
 

FraudSpot 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 
PRESIDENT 

Dato’ Akhbar Satar 
 

 
VICE PRESIDENT 
Yunos Yusop 
 

 
SECRETARY-GENERAL 
Aaron Lau 
 

 
ASST. SECRETARY  

Helen Quat 
 
 

 
HONORARY TRESURER 
M. Kanakaraja 
 
 
DIRECTOR OF TRAINING 
Lee Long How 

COUNCIL MEMBERS 
Raveendra Kumar Nathan 
 
Raymon Ram 
 
Saravanan Selvaratnam 
 
 

Volume 2, Issue 1 January – March 2016 

I N S I D E  T H I S  I S S U E  

1 President’s Statement 

 

2 
New Technologies 

Using Data Science in Investigative Psychology (Part1) 

5 Perspective on Current Issues 

The contrast between Militants and Terrorist 

7 2015 Year-in Review 

 

10 ACFE Malaysia 2016 Event Calendar 

 

President’s Statement 

First and foremost, I would like to wish all members a very Happy New Year 2016! 

Last year had been a breakthrough year for the Malaysian Association of 

Certified Fraud Examiners (MACFE) as we oversaw a successful revamp in 

administration and operations that has brought better engagement between 

Chapter members and other professional organizations. 

The Chapter has successfully held multiple tea talks, networking sessions and 

training programs and fostered an understanding with crucial strategic partners 

and supporting organizations. The year 2016 is going to be a much more event-

filled year as the MACFE has prepared a great slate of training programs for 

every month throughout the year! With that, we will also be holding our very first 

national anti-fraud conference in the mid of the year. 

We are also proud to say that “FraudSpot” has received widespread 

recognition and support from fellow members and other professional 

organizations and we hope the momentum can be carried into 2016.  

Your unwavering support is what drives us forward and has been instrumental to 

our success. I would like to personally thank each and every one of you for 

making this possible. This is only the beginning, so let’s all charge forward into 

2016 and reach greater heights!  

Thank you. 

DATO’ AKHBAR SATAR, CFE, AIBM 
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New Technologies  

Using Data Science in Investigative Psychology (Part 2 of 3) 

BY DAVID LI HWA MEOW, CFE, ACMA, CFA 

davidmeow@gmail.com  

Big data is the new gold, as they say. Fraud examiners are able to embrace these newer 

predictive analytical tools in their investigative work. Suppose you’re investigating some 

internal control breaches in an office with a large pool of employees with moveable 

workstations. Think of a shared services center which operates with 500 employees on a 24/7 

mode. You’ve have strong reasons to suspect wrongdoings but you cannot identify 

individual suspects. Traditionally, a statistical methodology to be employed is Benford’s Law. 

Benford's law, also known as the First-Digit Law, is an observational law about the frequency 

distribution of leading digits in many (but not all) real-life sets of numerical data.  

However, in more cases than not, fraud examiners may have 

not the large data required or that the nature of data 

conforming to the applicable natural phenomenon.  

Enters data science. Data science encompasses multiple 

disciplines, ranging from statistics to pattern recognition and 

learning, from visualization to predictive analytics. As 

technology progresses, the cost of collecting data is 

declining. Back to the example, the fraud examiner could start with data from the Human 

Resource Department.  

Data regarding the employees’ participation, ranging from the time they arrive at work till 

them time they clock out. The statistics on the average time they spent at work and who do 

they communicate with could be studied and anomalies could be identified.  

 

According to the KMPG Analysis of Global Patterns of Fraud (2011), a fraudster at work is 

more likely to spend more time at work than his/her peers due to the need to perform dual 

functions, namely the official work and  the work to conceal the fraud by manner of forgery, 

data tampering and communications. It’s commonly understood that the fraudster would 

likely not take any leave to avoid chance discovery. A simple data analysis would have 

narrowed our pool of 500 to probably down to 50 employees, whom would fit our profile of 

likely suspects, namely those who would clock in very early in the morning and leave quite 

late at work and not take leave unless coerced upon. 

mailto:davidmeow@gmail.com
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Figure 1: Attendance of employees 

 

From that smaller pool, a host of network analysis could be 

performed. For example, with data collected from their 

communication channels, namely emails and phone calls of 

people who came in contact with them could be studied. 

Distinguishable patterns could be separated. The same KPMG 

report also mentioned that a typical fraudster works in collusion 

with another. Hence, any pattern that shows stronger 

connectivity between two individuals could bring special 

attention to the examiner. For example, if one supervisor has 

been the sole approving authority for one subordinate despite 

there being, say 5 supervisors would be a red flag. Or if an 

employee has been the sole contact for a particular client 

even if the work processes do not assign specific individuals, as 

in a customer withdrawing money from a bank teller, another red flag would be raised. 

Figure 2: Network of connectivity 

 

Data science has the ability to assist fraud examiners in processing big data proficiently. 

However, as fraud cases are often intelligent efforts to circumvent existing controls, the 

examiner would still play a vital role in thinking out of the box and find angles, at times 

unconventional, to solve the case. 
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From the connectivity analysis, it’s likely to pool 

of 50 suspects could be narrowed to a few. 

Next, their daily activities could be analysed. 

Data from the IT department detailing their use 

of computers, such as the files spooled for 

printing, pattern of communication with fellow 

employees or with external parties could be 

extracted. 

For example, one employee could be found to have used two different computers or printers 

when doing his/her job. Certain communications could have been done using a remote site. 

For example, Figure 3 below depicts data visualisation revealing the communications 

between two seemingly large groups of people, namely between employees of the shared 

services and clients. However, one remote source appears to have strong connectivity with 

clients as well. This would appear as an anomaly. 

Figure 3: Anomalies in patterns 

 

Further investigation revealed that the remote source was maintained by one individual who 

would be communicating with clients, such as sending invoices and processing claims, with 

clients who would not have access to other employees.  

At the final stage of data analysis, one suspect is identified and now, the fraud examiner 

could focus on subject-matter investigation.  

Not only can data science be used for investigative work, it does wonderfully in preventive 

measures. Companies should routinely perform a “fraud scan”, similar to our habits of 

subjecting our computers for anti-virus scanning. 

  Part 3 to be continued in the next Issue 

David Meow David Meow is the founder of 

Via Commerce Sdn. Bhd, specializing in 

consultancy and training services in financial 

markets. He is also a Chartered Financial 

Analyst (CFA) holder and qualified as a 

Chartered Accountant (Malaysia). 
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Perspective on Current Issues 

The contrast between Militants and 

Terrorist 

By DATO’ AKHBAR SATAR, CFE, AIBM 

akhbar.satar@gmail.com    

In Malaysia, it has become common 

practice for the words militants and 

terrorist to be used interchangeably 

whereas in strict media practice and on 

proper nomenclature there is a difference 

between the two.  

Militants and terrorists both have their own 

agendas which are mostly political, 

religious or ideological goals. The 

difference lies in the methods used to 

achieve their desired goal. Either way it is 

clear that both terrorists and militants are 

extremists (in the sense of holding a view 

at the extreme end of a spectrum on a 

particular subject matter) who indulge in 

unlawful activities and therefore become 

a threat to the nation. 

It was reported that one foreign media 

(BBC) has warned their employees to take 

extra care on the terms extremist, militant, 

and terrorist in their news coverage to avoid 

characterizing people.  It would be a good 

practice for our local media to follow suit 

and avoid using wrong words which can be 

very sensitive and inappropriate.  In this 

regard, naturally those who are familiar with 

the subject of Organized Crime & Terrorism 

would able be to differentiate between the 

two terms.  

Some of the differences between militants 

and terrorists are as follows:- 

 All terrorists are militants, but not all 

militants are terrorists. 

 Terrorists are carried out by non-

governmental groups that do not wear 

uniforms. However, members of 

militants usually wear uniforms, 

identifying insignia or militia – coloured 

clothes. 

 Terrorists resort to physical violence. 

They utilize terror as a means of 

intimidation and use violence as a 

necessary means of attaining goals, 

thereby causing harm and death to 

innocent people and maximum 

damage to property. Militants may or 

may not actively engage in physical 

violence, but they are certainly very 

aggressive verbally or use verbal 

violence to achieve their desired goals, 

as undoubtedly, they feel themselves in 

“war mode”.  

mailto:akhbar.satar@gmail.com
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 Terrorists have no regard for humankind and, usually target civilians, instill fear and 

psychological effects in them in order to gain the attention of the authorities. As terrorist 

organizations, they will commit physical violent acts by murdering civilians, scholars, 

religious leaders and sanctioning of extortion and demanding ransom. On the contrary, 

militants usually do not resort to harming civilians to champion their cause but instead 

use confrontational or violent methods against the establishment in support of a political 

or social cause. For example militants may choose to rebel and use armed aggression 

for a country’s liberation. 

 

Where both terms converge is when militants find they have no recourse to achieve their 

goals and then to resort to terrorism if their needs are not met, thereby transforming 

themselves into a terrorist group. 

Dato’ Akhbar Satar is the 

President of the ACFE Malaysia 

Chapter. He is also the Director of 

Institute of Crime & Criminology at 

Help University 
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28th March 2015 

The 2015 Annual General Meeting was 

held at Kelab Golf Perkhidmatan Awam 

and included a Tea Talk presented by 

Mohd Nizam bin Mohd Ali, Director for 

Private Sector at Institute of Integrity 

Malaysia (currently known as INTEGRITI).  

 

30th March 2015 

A Memorandum of Understanding (MoU) 

was signed with INTEGRITI in order to 

collaborate on nationwide fraud fighting 

efforts. The 2015 Anti-Fraud Olympics took 

place on the same day with international 

speaker, Iyad Mourtada who is Managing 

Director of OpenThinking, a leading 

business training company in Dubai  

3rd April 2015 

A study trip to ACFE Indonesian Chapter 

(IACFE) where a MoU was signed with 

MACFE to foster a support partnership 

program to enhance networking 

opportunities between members of 

respective chapters. 
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12th June 2015 

Tea Talk by YDH Dato’ Sri Wira Ayub bin 

Haji Yaakob on the topic “Philosophy of 

Effective Community Engagement”. On 

the same day, a MoU was signed with 

Rimbun Forensic Advisory Sdn Bhd to 

become one of the official training 

providers of MACFE.  

23rd September 2015 

Courtesy call to the current President of 

the Malaysian Institute of Integrity (IIM), Dr 

Anis Yusal Yusoff. Matters discussed 

include the realization of action plans 

stated in Memorandum of Understanding 

(MoU) that was signed earlier this year. 

2nd September 2015 

A booth was set up at the International 

Anti-Corruption Conference 2015 (IACC 

2015) at Putrajaya International 

Convention Centre. Alongside ACFE 

Austin, the Chapter had promoted events 

and fraud awareness material to fellow 

attendees from across the globe. 

16th December 2015 

MACFE training programme in 

collaboration with OpenThinking, UAE. 

The programme was facilitated by Mr. 

Iyad Mourtada, international speaker and 

managing director of OpenThinking. 
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UPCOMING EVENTS 

AMLATFPUAA 2001  
(“A Compliance Programme for 

Malaysian Reporting Institutions) 

Venue :     Armada Hotel, Petaling Jaya 

Date :     29 January 2016 

 

Detecting and Deterring 

Financial Statement Fraud 
Venue :     Concorde Hotel, Kuala Lumpur 

Date :     25 February 2015 

 
 

 

ACFE ASIA PACIFIC CHAPTERS 

ACFE Indonesia Chapter  

http://acfe-indonesia.com/   

 

ACFE Hong Kong Chapter  

http://www.hkacfe.com/   

 

ACFE Philippines Chapter 

http://www.acfe-p.org/   

 

ACFE Singapore Chapter 

http://www.acfe-sg.com/   

 

FORUMS NOTICE 

 

QUESTIONS AND ANSWERS 

Any enquiries regarding articles in this issue 

can be forwarded to the respective email 

addresses provided by the Author. Chosen 

Question and Answers shall be posted in this 

section of the upcoming issue. 

 

 

Any suggestions or enquiry regarding the 

newsletter can be directed to  

secretariat.acfe@gmail.com 

 

 

 

 

 

 

 

NOTICE 

 

CONTRIBUTION OF MATERIAL 

Members who are interested to submit their 

views or articles for the next issue are invited to 

email their piece to 

secretariat.acfe@gmail.com by the first week 

of March 2016. 

Suggested areas are as follows. 

 Perspective on current issues 

 Legal and enforcement 

 Ethics & compliance 

 Industry specific awareness 

 New technology 

 

http://acfe-indonesia.com/
http://www.hkacfe.com/
http://www.acfe-p.org/
http://www.acfe-sg.com/
mailto:secretariat.acfe@gmail.com
mailto:secretariat.acfe@gmail.com
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ACFE MALAYSIA EVENT CALENDAR 2016 
 

Month Event 

 

Date 

 

CPE 

January 

 

Tea talk / Networking (Q1) 15th  2 

Training Program - AMLCTF 29th  8 

February Training Program – Financial Statement 

Fraud 

25th 8 

March Training Program – Data Breach & Cyber 

Fraud 

24th  8 

April CFE Revision Course (S1) TBA 30 

Tea Talk (Q2) 11th  TBC 

Workshop - Using Analytics to Detect Fraud  13th – 15th  TBC 

May Training Program – Contract & Procurement  20th 8 

June National Anti-Fraud Conference * 16th – 17th  16 

July Tea Talk / Networking (Q3) 15th  8 

August Training Program – Bribery & Corruption 4th  8 

Malaysian Financial Olympics 2016 14th  TBC 

September Training Program – Fraud Investigations 15th  8 

October CFE Revision Course (S2) TBA 30 

November Training Program – Digital Forensics 17th  8 

Tea Talk (Q4) 29th  TBC 

Workshop - Contract and Procurement 

Fraud   

30th – 2nd Dec TBC 

December Workshop - Effective Report Writing for 

Fraud Examiners and Internal Auditors 

5th – 6th  TBC 

Training Program – Fraud Risk Assessment  16th  8 

*Date and topic of training programs are subject to change, based on speaker / trainer availability. 

 



 

FraudSpot 11 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ASSOCIATION OF CERTIFIED FRAUD EXAMINERS 

MALAYSIA CHAPTER 112 

 

L-2-7 Plaza Damas, Jalan Sri Hartamas 1, Sri Hartamas 50480 Kuala 

Lumpur Telephone: 603 – 62015011 Fax: 603 – 62017022 

Email: secretariat.acfe@gmail.com / info@acfe.com.my  

Website: www.acfe.com.my  

 

Editorial Team: 

Raymon Ram, Yuvaraj Muralitharan 
 

mailto:secretariat.acfe@gmail.com
mailto:info@acfe.com.my
http://www.acfe.com.my/

