
Fraudspot   1 

Fraudspot         
Volume 1, Issue 1 April 2015 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 
PRESIDENT 
Dato’ Akhbar Satar 

 
 
VICE PRESIDENT 
Yunos Yusop 
 
 
SECRETARY-
GENERAL 
Aaron Lau 
 
 
ASST. SECRETARY  
Helen Quat 
 
 
 
HONORARY 
TRESURER 
M. Kanakaraja 
 

 
DIRECTOR OF 
TRAINING 
Lee Long How 
 
 
COUNCIL MEMBERS 
Raveendra Kumar 
Nathan 
 
Raymon Ram 
 
Siti Subaidah 
 
Saravanan Selvaratnam 
 
 

I N S I D E  T H I S  I S S U E  

1 Current Issues – An Opening Statement 

Economic Crime Today 

1 Ethics & Compliance 

Key Elements to Effective AML Culture 

4 Industry Specific Awareness 

Holistic Approach to Curbing Healthcare Fraud 

7 Upcoming Events 

7 Forum 

continued on page 2 

MALAYSIAN CHAPTER NO.112 

 

 
 

 

 

Current Issues – An Opening 

Statement 

Economic crime today 

By DATO' AKHBAR SATAR, CFE, AIBM 

akhbar.satar@gmail.com 

Greetings and welcome to the very first 

edition of our “Fraudspot” newsletter. As 

the President of the ACFE Malaysian 

Chapter, I am proud to announce the 

inception of this knowledge sharing 

platform which encourages collaboration 

and discussion on current concerns facing 

the field of Fraud Management today. On 

a recent note, we are all aware of survey 

results released by KPMG which indicated 

that firms in Malaysia perceive that Fraud 

and Corruption is inevitable in the business 

environment today. Concerns were 

mounting high as the survey even quoted 

that many top management executives 

perceived that such instances have 

Ethics & compliance  

Key elements to effective AML 

culture 

By YUNOS YUSOP, MICA, MIBM, ACFE 

yunos.yusop@bangkokbank.com  

There are several key elements in 

developing an effective anti-money 

laundering culture within an organization. 

For organizations that practices an 

effective anti-money laundering culture, it 

will create a positive impact on the 

corporation’s reputation which leads to 

investors to invest in their companies.  

However, the current on-going reformation 

by the regulator and the changing public 

expectations about organizational 

behaviour has increased the emphasis on 

the role of compliance culture in 

organizations. In the current challenging 

environment, the Anti-Money Laundering 

continued on page 3 

Industry Specific Awareness 
 

“…preventive measures 

should be weighted towards 

high risk sectors at each 

relationship point…” 
 
 

By RAYMON RAM,  

MSC (ECON CRIME MGT), ACFE 

 

mailto:akhbar.satar@gmail.com
mailto:yunos.yusop@bangkokbank.com
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Economic Crime Today continued from page 1 

increased more than 100% compared to prior 

years. The current state, if left unattended, 

would adversely impact the business 

environment and the economy of Malaysia that 

currently has to traverse a deflationary global 

economic environment coupled with 

weakening currency and commodity prices. 

That said, we have come to understand 

through the fraud triangle that the behaviour of 

fraudsters is a result of Opportunity, 

Rationalization and Pressure. The collective 

causes which encourage these fundamental 

elements comes back to poor internal controls, 

no segregation of duties, extreme expectation 

of results, living beyond means, and poor 

corporate identification to say the few. The 

many means of manipulation and designated 

attacks are limitless and it’s the primary duties of 

fraud fighters worldwide to stay two steps 

ahead of perpetrators. With oncoming 

economic turmoil, it is expected that things will 

only get worse with desperation looming to 

“keep up with the Jones” in maintaining a lavish 

yet unaffordable lifestyle. 

We, as part of the fraud fighting regime in 

Malaysia shall work on our strengths and 

collaborate on our weaknesses towards 

circumventing the sophisticated and 

contemporary issues surrounding Fraud and 

Corruption today. Mitigation of such instances is 

key to our objective and spreading vast 

awareness through collaboration shall be our 

harness towards results.  

 

 

 

 

Dato’ Akhbar Satar is one of the first Certified 

Fraud Examiners in Malaysia and is also the 

current President of the Association of Certified 

Fraud Examiners, Malaysia Chapter. 
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Role of Senior 

Management 

 

 

 Receiving reports on 

money laundering risks 

and planning mitigation 

approaches from the 

business unit.  

 

 Involvement will increase 

level of acceptance from 

all segments of the 

organization 

 

Audit Role 

 

 

 Lack of AML audit 

coverage within an 

organization should be 

resolved by working 

towards finding the right 

staffing with a mix of 

relevant competencies to 

implement a sound 

compliance program. 

Policy & 

Procedures 

 

 Periodic monitoring 

programs must be in 

place to ensure that the 

organization’s 

compliance goals and 

objectives are achieved. 

Key elements to effective AML culture continued from page 1 

(AML) managers play a crucial role in mitigating 

the risk and managing a potential AML issue, 

taking consideration the extent of AML 

compliance activities in the company and 

potential responses if an AML issue should arise.  

A culture of compliance should include a 

culture of doing not only what is within the strict 

parameters of the law, but also what is right 

whether or not a regulator or anyone else is 

looking. Key element for a good culture within 

an organization will depend on various factors. 

The following are the key elements if 

implemented may aid for effective anti-money 

laundering (AML) culture. The table below 

explains how the various factors can be 

implemented in an organization. 

 

 

 

Appointment 

of Money 

Laundering 

Reporting 

Officer 

(MLRO) & 

Establishment 

of AML/CFT 

Office 

 

 

 MLRO should be well verse 

with AML and if possible 

have obtained professional 

qualification from 

International Compliance 

Association (ICA), ACAMs or 

related professional bodies.  

 

 

Training 

 

 

 Training modules for staffs 

are designed based on the 

Anti-Money Laundering, Anti-

Terrorism of Financing and 

Proceeds of Unlawful 

Activities Act 2001, 

regulatory guidelines and 

internal policies and 

procedures. 

 

Conclusion 

For developing an effective AML culture 

within an organization, there are many ways 

organization can improve compliance 

culture. The above key elements discussed 

are some areas for consideration that the 

author has experienced by working across the 

financial institutions over the years. 

   

 

 

Yunos Yusop is the current Vice 

President of ACFE Malaysian 

Chapter, and is the Head of 

AML/CFT in Bangkok Bank. 
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Industry Specific Awareness 

Holistic approach to curbing Healthcare Fraud 

by RAYMON RAM, MSC (ECON CRIME MGT), ACFE 

raymon@rimbuncapital.com 

 

According to the ACFE Report to the Nations 2014, Healthcare is 

ranked fourth in the industry classification list of victim 

organizations. Being basic necessity providers and vital resource 

to the economy, Healthcare is a service driven cash rich industry 

which (like any other) is prone to Fraud, Corruption and Abuse. 

The shadow of strict regulations and compliance protocols 

worldwide do not do much justice to stakeholders involved as 

enforcement and implementation remain at an all-time low.  

The European Healthcare Fraud & Corruption Network estimates 

that MYR1.3 Trillion is lost globally due to Healthcare Fraud each year. Whereas, according to 

the Economist, the United States (US) alone reports that approximately 10% or MYR221.6 

Billion of its annual allocation for Medicare and Medicaid is skimmed.  

Looking at figures closer to home, staggering results were reported in The Financial Cost of 

Healthcare Fraud 2011 Report by University of Portsmouth which claimed that 7-10% of our 

national allocation of MYR14.4 Billion is leaked annually due to Fraud.  

It is to no surprise that such results were reported as we lack the awareness and proactive 

mechanisms to detect and respond to fraud indicators in this industry. However, before one 

can move towards designing a holistic mechanism for Fraud Risk Assessment, Detection and 

Response, one must be aware and have a bird’s eye view of our local healthcare system. 

This includes identification of major players involved, relationship among these players and 

general flow of funds and services.  

  

mailto:raymon@rimbuncapital.com
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The major players to be taken into consideration here are patient, provider, payer, plan 

sponsor and vendor. The relationship among these players is shown in the diagram below.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Diagram 1: Relationship among players 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Diagram 2: Examples of Fraud and Abuse 
 

 

continued from  page 4 

PAYER  

(eg. Health Insurance,              

3rd party administrator) 

PLAN SPONSORS 

(eg. Insurance carrier, 

Government, Employer.) 

PROVIDER 

(eg.. Hospitals, Clinics) 

VENDOR 

(eg. Pharmaceutical & Medical 

Device Manufacturers) 

PATIENT 

PAYER  

(eg. Fake insurance 

policies, Incorrect 

payment and 

reporting of claims) 

PLAN SPONSORS 

(eg. Kickbacks from 

vendors to obtain 

contract) 

PROVIDER 

(eg. Controlled substance 

abuse, Unbundling, 

Misrepresentation of 

treatment provided) 

VENDOR 

(eg. Adulterated / 

counterfeit drugs, Off-label 

marketing, Claims for drugs 

not dispensed) 

PATIENT 

(eg. Prescription 

alteration, Kickbacks for 

excess drugs, False 

claims) 

It should be understood that Healthcare fraud is a multifaceted occurrence where 

various types of traditional fraud could occur at player position, regardless whether at 

point of receipt or delivery (relationship point) of funds or services. Preventive measures 

should be weighted towards high risk sectors at each relationship point for more effective 

detection and response. Diagram 2 below shows a glimpse into some of the fraud risks 

involved at each relationship point.  
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Diagram 3: Examples of Fraud Prevention Mechanisms 

 
 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 
 
 
 

 

PAYER  

(eg. Data analytics; assign 

risk scores before claims 

are paid) 

PLAN SPONSORS 

(eg. Audit certification 

standards, Prepayment 

screenings) 

PROVIDER 

(eg. Autonomy on public 

health data, Electronic health 

records, Require RFID to verify 

pharmaceuticals) 

VENDOR 

(eg. Transparent tendering 

system, RFID pharmaceuticals) 

PATIENT 

(eg. Compare 

provider claims with 

record of treatment) 

In a nutshell, the holistic approach towards mitigating fraud risks in this industry should 

include understanding the nature of the entire system at stake, identifying possible fraud 

which could be committed at various relationship points, thorough fraud risk assessment 

which enables identification of high, medium and low risk sectors and positions, 

implementation of designated control mechanisms and monitoring.  

 

 

 

 

 

Raymon Ram is a Council Member of 

ACFE Malaysian Chapter. He 

manages the Training, Investigation 

and Recovery division at Rimbun 

Forensic Advisory Sdn. Bhd. 

It is best to implement targeted preventive measures / controls in accordance to the 

fraud risks that commensurate to the sector involved at each relationship point, instead 

of implementing generic controls at low risk and high risks sectors alike hoping that such 

instances will be mitigated. Example of designated preventive measures / controls which 

can be implemented at relationship points are as shown in Diagram 3.    

continued from page 5 
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UPCOMING EVENTS 

Professional Interviewing Skills 

 

Venue : InterContinental Kuala Lumpur 

Date : 7-8 May 2015 

Fees : $795 USD 

Credit : 16 CPE points 

 

General Information 

info@acfe.com.my 

L-2-7 Plaza Damas, Jalan Sri Hartamas 1 

Taman Tun Dr Ismail,  

50480 Kuala Lumpur 

Telephone: +603-62015011 

 

ACFE ASIA PACIFIC CHAPTERS 

ACFE Indonesia Chapter  

http://acfe-indonesia.com/  

 

ACFE Hong Kong Chapter  

http://www.hkacfe.com/  

 

ACFE Philippines Chapter 

http://www.acfe-p.org/  

 

ACFE Singapore Chapter 

http://www.acfe-sg.com/  

 

FORUM 

 

QUESTIONS AND ANSWERS 

Any enquiries regarding articles in this issue 

can be forwarded to the respective email 

addresses provided by the Author. Chosen 

Question and Answers shall be posted in this 

section of the upcoming issue. 

 

 

Any suggestions or enquiry regarding the 

newsletter can be directed to  

secretariat.acfe@gmail.com 

 

 

 

 

 

 

NOTICE 

 

CONTRIBUTION OF MATERIAL 

Members who are interested to submit their 

views or articles for the next issue are invited to 

email their piece to 

secretariat.acfe@gmail.com by the first week 

of June 2015. 

Suggested areas are as follows. 

 Perspective on current issues 

 Legal and enforcement 

 Ethics & compliance 

 Industry specific awareness 

 New technology 

 

http://acfe-indonesia.com/
http://www.hkacfe.com/
http://www.acfe-p.org/
http://www.acfe-sg.com/
mailto:secretariat.acfe@gmail.com
mailto:secretariat.acfe@gmail.com
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ASSOCIATION OF CERTIFIED FRAUD EXAMINERS 

MALAYSIA CHAPTER 112 
 

L-2-7 Plaza Damas, Jalan Sri Hartamas 1, Sri Hartamas 50480 Kuala 

Lumpur Telephone: 603 – 62015011 Fax: 603 – 62017022 

Email: secretariat.acfe@gmail.com / info@acfe.com.my  
Website: acfe.com.my 

Editorial Team: 
Raymon Ram, Yuvaraj Muralitharan 

mailto:secretariat.acfe@gmail.com
mailto:info@acfe.com.my

